	Diocesan Communications Survey
Diocesan Communications Task Force has prepared a survey that will help us to assess where the diocese is in terms of current communications and make recommendations for future communications needs.    We are asking the rectors or staff/volunteers who oversee communications to answer the survey on behalf of the parish.  

Due date - August 31, 2009.  

THANKS for your participation in this important work!

The task force, convened by diocesan communications director Jim DeLa, developed a theological statement and a mission statement. "We are a people who worship in both word and sacrament," the theological statement says in part, "and throughout Scripture, God's people have waited for, listened to, and spread the Word of the Lord." 

Earlier this summer Bishop Smith called together a communications task force charged with looking at how to improve communications in the diocese. What are we producing, in print and digitally? How effective are those efforts? What equipment are we using? In this era of social networking, tweeting, texting and blogging, what else is out there, and what is going to be out there sooner than we can imagine? Who are we reaching and not reaching? 

Ours is a God who communicates, and we are people who tell and retell our story. 

Our mission is to foster clearer, faster, better communication – to, within and beyond our diocese; to promote the use of effective technology; to be good stewards of resources; and to listen closely and respond diligently to the needs of our congregations for information and news, the better to build up the body of Christ. 

We know the best communication begins with listening, hence this survey. Gathering data gives us a place to start. Hearing about the needs and wishes of our diocese suggests how we can be most helpful. We know that communication is about more than hardware and software, and intend that this is just the beginning of a process based on inclusivity and clarity. We invite your participation. 

Members of the task force: 

· Jim DeLa, diocesan communications director 

· Sheree Graves, St. Peter's Cathedral 

· Loreen O'Brien, St. Peter's Cathedral 

· Susan Rife, CONGREGATION TBA 

· The Rev. Alice Sadler, Trinity-by-the-Cove 

· Judy Stark, St. Peter's Cathedral 

 

 
1) Congregation Demographics:

Congregation Name

 

Address

 

City

 

Zip

 

Phone

 

Average Sunday attendance

 

Number of members on rolls

 

 

2) Who is responsible for overseeing or coordinating communications efforts in your parish? 

 

Select all that apply

Name?

Rector

 

 

Assistant Rector

 

 

Administrator

 

 

Other communication staffer

 

 

Volunteer

 

 

Volunteer committee

 

 

Unknown

 

 

 

3) Communications Infrastructure:

What database do you use to track members?

 

Do you use computers for member tracking?

 

Do you have staff that uses computers and database?

 

Is church computer network connected to the Internet?

 

 

4) Are you concerned about parishioners not having access to computers or Internet, both for parish and diocesan communications?

 

Select One

Why?

Not concerned

 

 

Somewhat concerned

 

 

Very concerned

 

 

Extremely concerned

 

 

 

5) What communications techniques do you use now? 

 

Select all that apply.

Frequency if applicable

Newsletter - paper mailing

 

 

Newsletter - email

 

 

Newsletter - website

 

 

Website - Specialized sections like youth or outreach

 

 

Website - News and events

 

 

Website - Contact information, location, staff information

 

 

Website - Online pledging, bookstore, other ecommerce

 

 

Website - track webpage hits

 

 

Telephone - automated calling: A system that dials parishioners automatically and leaves a recorded message of parish news.

 

 

Word of mouth 

 

 

Announcements at worship services

 

 

Posted meeting minutes - paper

 

 

Posted meeting minutes - computerized

 

 

Other - describe in the adjacent box

 

 

 

6) What communication technology, infrastructure or formats do you need assistance with?

 

Check all that apply.

Comments?

Computers

 

 

Computer training

 

 

Better access to the Internet

 

 

Website assistance

 

 

Email assistance

 

 

Database assistance

 

 

Designing a newsletter

 

 

Videoconferencing

 

 

Podcasts

 

 

Blogs

 

 

Online Social Networks

 

 

PowerPoint presentations

 

 

Online Training

 

 

Other

 

 

We do not need assistance

 

 

 

7) Select the topics of information you want the diocese to communicate to you:

Events

 

People

 

Liturgy

 

Music Events

 

Training

 

News

 

Other (Please Specify):

  

 

8) Select the topics you want to communicate to the diocese:

Events

 

People

 

Liturgy

 

Music Events

 

Training

 

News

 

Other (Please Specify):

  

 

9) What diocesan communications do you use?

 

Select all that apply 

Number of copies you disseminate

Southern Cross

 

 

The Scoop - email newsletter

 

 

Website

 

 

Phone calls to Diocese

 

 

Phone calls from Diocese

 

 

At meetings

 

 

Email from Diocese

 

 

Email to Diocese

 

 

Word of mouth

 

 

Other

 

 

 

10) Rank the diocesan communications instruments selected above in order of usefulness
1=not useful to 5=extremely useful
 

Other comments

Southern Cross

 

 

 

 

 

 

Website

 

 

 

 

 

 

Phone calls to Diocese

 

 

 

 

 

 

Phone calls from Diocese

 

 

 

 

 

 

At meetings

 

 

 

 

 

 

Email from Diocese

 

 

 

 

 

 

Email to Diocese

 

 

 

 

 

 

Word of mouth

 

 

 

 

 

 

 

11) Would you be willing to provide email addresses for your congregation so the diocese can send out announcements directly once a week or so?

Yes

[image: image1]
No

[image: image2]
 

12) Which of the following would be useful to you?
1=not useful to 5=extremely useful
 

Comments?

An online exchange where you swap ideas with others, how other congregations solve common problems, ideas about vendors, resources, etc.?

 

 

 

 

 

 

An online "swapshop" like Craigslist where you can post notice of items you'd like to give away or sell to other congregations.

 

 

 

 

 

 

A listing of who has equipment or materials they are willing to lend

 

 

 

 

 

 

A listing of diocesan resources, i.e., experts in areas like family systems, grief therapy, human trafficking, youth work.

 

 

 

 

 

 

Other ideas you have - fill in box to right.

 

 

 

 

 

 

 

13) What diocesan communications features would you like to see?

Videoconferencing for meetings

 

Southern Cross mailed directly to parishioners' homes

 

Southern Cross in email format

 

Podcasts

 

Blogs

 

Online Social Networks

 

PowerPoint presentations

 

Online Training

 

Other (Please Specify):

  

 

14) What workshops would you be interested in regarding communications?

    

 

15) What additional information would you like to include in this survey regarding diocesan or parish communication?

    

 


