
We’re here to help. Just ask.

CHURCHES SCHOOLS DENOMINATIONS

Solutions for

acstechnologies.com

®

Success Story
MMeeeettiinngg  MMiinniissttrryy  GGooaallss  wwiitthh  TToottaall  AAcccceessss
Hermon Baptist Church (HBC), nestled in
Waxhaw, NC, is home to a growing congregation of
approximately 300 members. With a strong focus
on ministry and community outreach, the church
was getting busier every day. They were using an
affordable but limited church management soft-
ware program for keeping their church records.

Freeda Helms joined their staff as administrative 
assistant in early 2006. Having worked in church
offices for many years using ACS, she suggested the
church look into more diverse and flexible software
solutions to better meet their growing ministry
goals. She knew ACS was that solution.

Here is what Freeda has to say about her 
experience with ACS Technologies® and moving to
ACS OnDemand™:

“I have worked in church offices since the mid-80’s and
always used ACS church management solutions. When I
took the position with HBC, I was surprised to learn that
they weren’t ACS users but used another software
provider with limited capabilities. I felt I had to learn my
new ministry position before suggesting improvements,
so I used the existing software for my first two years while
investigating new solutions. 

HBC is a growing church and had out grown their 
previous software solution. ACS and its Web-based 
solutions were a perfect fit for our needs.

We saw the cost of the desktop solution, and then 
compared it to ACS OnDemand. The OnDemand
solution was just more cost efficient. It was quite easy to 

convince the budget committee to agree with the low
monthly fee for ACS OnDemand; the alternative was to
make a large one-time payment for desktop software. 

I had not used ACS for two years, so I was not familiar 
with SaaS (software as a service) before learning of 
ACS OnDemand. Knowing the reputation of ACS
Technologies, I knew that they would support us through
the transition to this new technology. And they did 
exactly that. It was a painless transition for us.

We have only recently made the switch to ACS
OnDemand, but I can already see improvements with
our data management. And, I foresee many more as
time goes on, especially with the ability to easily expand
our ACS OnDemand solution as our needs change.
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“I especially like that ACS OnDemand
performs daily backups for me.
Another great OnDemand feature 
is having anytime, anywhere access
to all our ACS data. Now, I am able
to work at home when I can’t get
everything done at the office”

Hermon Baptist Church (HBC)
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I love ACS, but one thing that 
I especially like about ACS
OnDemand is the fact that ACS
performs daily backups for me.
Sometimes, I still personally backup
my data on a flash drive for extra
protection, but I love knowing that
ACS is doing it too. Also, our office
is not networked, but it feels like we
are with OnDemand. Everybody

has access to ACS on the Internet. When a change is made,
it is made across the board; therefore, our information is
always up-to-date for all users.

Another great OnDemand feature is having anytime, any-
where access to all our ACS data. Now, I am able to work
at home when I can’t get everything done at the office. I
also think our Pastor will enjoy being able to access mem-
ber data when he is traveling. Just the other night, I found
myself needing to pull a member’s postal address to send
a thank you card, and all I had to do was log into ACS
from my home computer. It is great! And I was able to
setup the Sunday school classes from home, which was a
super time saver!

It has taken very little time for me to learn how to navi-
gate ACS OnDemand; once I log in, the ACS software
applications work the same as they did on my desktop.
Our conversion process went well, considering we were
converting data from a different software provider. 

I’ve used ACS since 1985 back when it was run on DOS! 
I recommend ACS and their OnDemand solution to any
church that is looking for the very best in church manage-
ment software. ACS is always just a phone call away with
super helpful, friendly technicians to assist you with any
problem that might arise. In my opinion, it is the only way
to go.” 

ACS Technologies Group, Inc.

ACS Technologies designs desktop and Web-based software solutions that help over 50,000 faith-based organizations 
manage their information better. We have been dedicated to serving churches, schools, and other organizations since 1978. To 
discover how we can further help meet your needs, call us today at 800.736.7425.
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To discover how ACS OnDemand can help your ministry meet its goals, 
visit acstechnologies.com/ondemand and check out the full list of benefits, 
FAQs, and read other client testimonials. Or, call us toll-free 800-736-7425; 

we have consultants standing by to help you take your ministry further!  

About Hermon Baptist Church
Hermon Baptist Church is an autonomous congregation
which serves under the lordship of Jesus Christ. They do
work in mutual cooperation with the Union Baptist
Association, the North Carolina Baptist State Convention,
and the Southern Baptist Convention to spread the Gospel
of Jesus Christ throughout the world.

Web Site: hermonbaptist.org 

ACS Products and Services Used
Services: ACS OnDemand
People Suite: People, Contributions, Attendance, Access ACS
Financial Suite: Financial, General Ledger

“I recommend ACS and their
OnDemand solution to any
church that is looking for 
the very best in church 
management software.”


