
Experience the ACSDifference
Go to acstechnologies.comThis three-day class will be instructed by representatives from the ACS Professional Services department

who know that it is critical that the user have maximum uptime. We have developed techniques that allow us
to identify problem areas quickly, and we will pass this information to you in the form of hands-on activities,
lectures and discussions. This hands-on school will feature an ACS Professional Service Technician
demonstrating certain technical aspects of the ACS application and some techniques to use when configuring
ACS on a network. A basic knowledge of networking is required for this class.

This new class is designed to give the Network/System Administrator the tools necessary to keep the ACS
applications functioning correctly, while maximizing productivity with skills to identify and resolve problem
areas associated with the physical environment or in the application quickly and efficiently.

This is only the beginning of the studies that we will be offering related to implementing various ACS
products into a networked environment. The goal is to develop a group of individuals across the nation with
the necessary tools, skills, and attitude to help churches get the most out of the ACS products and maintain
a stable networked environment. To be a successful candidate for this group an individual will have to
complete this class by demonstrating to the instructors the ability to identify and resolve various problems
and continue a course of study offered by the ACS Professional Services group.

We are excited about being able to offer this class because it is crucial that the individual users of ACS
products get the most from the applications and are able to get the vital work done. Our concern is to take
care of the people who are taking care of many more people. This will be an exciting class to help maximize
your knowledge of the technical aspects of the ACS application.

Network
Administrator Class

Class Objective
• To introduce Network Administrators to various

items related to the proper maintenance of a
network.

• To give instruction on how to maximize your
ACS applications by increasing the amount of
network uptime.

•  To provide information about how to
troubleshoot issues both related to the network
and to ACS applications.

Topics that we plan to cover:
1. Installing various Window Operating Systems.
2. Installing and configuring ACS on the various

network configurations.
3. Making cables, configuring Switch, monitoring

network traffic on Hub and/or Switch.
4. Troubleshooting techniques and Open forum

for questions.
5. An overview of what makes the ACS

application work.
6. Actual hands on network monitoring to practice

items from previous sessions on the network at
the church.

Special Introductory Price
$900

(includes three days of instruction and class materials)
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Class space is limited! Register Now!
Or email us at acsps@acstechnologies.com for more information.


