
 

Francis Marion 
University 

Invitation for Bid 

Solicitation Number 
Date Issued 

Procurement Officer 
Phone 

E-Mail Address 

IFB-2042 
January 14, 2010 
Velma Simmons 
843.661.1161 
vsimmons@fmarion.edu 

DESCRIPTION:  Consideration for Support Agreement for Francis Marion University  
 

The Term "Offer" Means Your "Bid" or "Proposal". 
 
S UBMIT OFFER BY (Opening Date/Time): January 29, 2010 4:00 pm       See "Deadline For Submission Of Offer" provision 
Q UESTIONS MUST BE RECEIVED BY January 21, 2010 4:00 pm          See "Questions From Offerors" provision 
NUMBER OF COPIES TO BE SUBMITTED: One 
SUBMIT YOUR OFFER TO EITHER OF THE FOLLOWING ADDRESSES:  
 MAILING ADDRESS:    PHYSICAL ADDRESS:  
 FRANCIS MARION UNIVERSITY   FRANCIS MARION UNIVERSITY   
 PURCHASING OFFICE    CENTRAL RECEIVING DEPARTMENT 
 PO BOX 100547     4822 E. PALMETTO STREET 
 FLORENCE, S.C. 29501-0547   FLORENCE, S.C. 29506 
 
 
 CONFERENCE TYPE: None Scheduled LOCATION: Not Applicable 

  
   

 
INTENT TO 
AWARD & 
AMENDMENTS 

The award, this solicitation, and any amendments will be posted at the following web address: 
http://www.fmarion.edu/about/solicitationsandawards  on or about February 1, 2010 

 
You must submit a signed copy of this form with Your Offer. By submitting a bid or proposal, You agree to be bound by the terms of 
the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30) calendar days after the Opening Date. 
NAME OF OFFEROR                         (Full legal name of business submitting the offer) 
 
 
 
AUTHORIZED SIGNATURE 
 
(Person signing must be authorized to submit binding offer to enter contract on behalf of 
Offeror named above.) 
TITLE                                                            (Business title of person signing above) 
 
PRINTED NAME           (Printed name of person signing above) DATE SIGNED 

OFFEROR'S TYPE OF ENTITY: 
(Check one) 

□ Sole Proprietorship 
□ Partnership 
□ Corporation (tax-exempt) 
□ Corporate entity (not tax-exempt) 
□ Government entity (federal, state, or local) 
□ Other _________________________ 
 
 
 
 
(See "Signing Your Offer" provision.) 

Instructions regarding Offeror's name: Any award issued will be issued to, and the contract will be formed with, the entity identified as 
the offeror above. An offer may be submitted by only one legal entity. The entity named as the offeror must be a single and distinct legal 
entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a 
separate corporation, partnership, sole proprietorship, etc. 
STATE OF INCORPORATION                                                               (If offeror is a corporation, identify the state of Incorporation.) 
 
TAXPAYER IDENTIFICATION NO. 
 
 
(See "Taxpayer Identification Number" provision) 

 

 
NOTICE ADDRESS (Address to which all procurement and 
contract related notices should be sent.) (See "Notice" clause) 
 
 
 
 
Area 
Code 
 

Number Extension Facsimile 

HOME OFFICE ADDRESS (Address for offeror's home office / 
principal place of business) 

E-mail Address 
 

http://www.fmarion.edu/about/solicitationsandawards


 2

SOLICITATION OUTLINE 
 
 
I.  SCOPE OF SOLICITATION 
II.        INSTRUCTIONS TO OFFERORS 
III.     TERMS AND CONDITIONS 
IV. SCOPE OF WORK / SPECIFICATIONS 
V. BIDDING SCHEDULE / COST PROPOSAL 
VI. ATTACHMENTS TO SOLICITATION 
 
 
 
I. SCOPE OF SOLICITATION  
 
DEFINITIONS (JANUARY 2006) EXCEPT AS OTHERWISE PROVIDED HEREIN, THE FOLLOWING DEFINITIONS ARE 
APPLICABLE TO ALL PARTS OF THE SOLICITATION. 
AMENDMENT – means a document issued to supplement the original solicitation document. 
BOARD – means the South Carolina Budget & Control Board. 
BUYER – means the Procurement Officer. 
CHANGE ORDER - means any written alteration in specifications, delivery point, rate of delivery, period of performance, price, 
quantity, or other provisions of any contract accomplished by mutual agreement of the parties to the contract.  
CONTRACT - See clause entitled “Contract Documents & Order of Precedence.” 
CONTRACT MODIFICATION – means a written order signed by the Procurement Officer, directing the contractor to make changes 
which the changes clause of the contract authorizes the Procurement Officer to order without the consent of the contractor. 
CONTRACTOR - means the Offeror receiving an award as a result of this solicitation. 
COVER PAGE – means the top page of the original solicitation on which the solicitation is identified by number. Offerors are cautioned 
that Amendments may modify information provided on the Cover Page. 
OFFER – means the bid or proposal submitted in response this solicitation. The terms “Bid” and “Proposal” are used interchangeably 
with the term “Offer.” 
OFFEROR – means the single legal entity submitting the offer. The term “Bidder” is used interchangeably with the term “Offeror.” See 
bidding provisions entitled “Signing Your Offer” and “Bid/Proposal As Offer To Contract.”  
PROCUREMENT OFFICER – means the person, or his successor, identified as such on the Cover Page. 
YOU and YOUR – means Offeror. 
SOLICITATION – means this document, including all its parts, attachments, and any Amendments. 
STATE – means the Using Governmental Unit(s) identified on the Cover Page. 
SUBCONTRACTOR – means any person having a contract to perform work or render service to Contractor as a part of the Contractor’s 
agreement arising from this solicitation. 
WORK - means all labor, materials, equipment and services provided or to be provided by the Contractor to fulfill the Contractor’s 
obligations under the Contract. 
AMENDMENTS TO SOLICITATION (JANUARY 2006) (a) The Solicitation may be amended at any time prior to opening. All 
actual and prospective Offerors should monitor the following web site for the issuance of Amendments: 
http://www.fmarion.edu/about/solicitationsandawards (b) Offerors shall acknowledge receipt of any amendment to this solicitation 
(1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on 
Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this 
solicitation is amended, then all terms and conditions which are not modified remain unchanged. 
AWARD NOTIFICATION (JUNE 2006) Notice regarding any award or cancellation of award will be posted at the location specified 
on the Cover Page. The date and location of posting will be announced at opening. If the contract resulting from this Solicitation has a 
total or potential value in excess of fifty thousand dollars, such notice will be sent to all Offerors responding to the Solicitation.  Should 
the contract resulting from this Solicitation have a potential value of one hundred thousand dollars or more, such notice will be sent to all 
Offerors responding to the Solicitation and any award will not be effective until the eleventh day after such notice is given. 
BID / PROPOSAL AS OFFER TO CONTRACT (JANUARY 2006) By submitting Your Bid or Proposal, You are offering to enter 
into a contract with the Using Governmental Unit(s). Without further action by either party, a binding contract shall result upon final 
award. Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror on the Cover Page. 
An Offer may be submitted by only one legal entity; “joint bids” are not allowed. 
CODE OF LAWS AVAILABLE (JANUARY 2006): The South Carolina Code of Laws, including the Consolidated Procurement 
Code, is available at http://www.scstatehouse.net/code/statmast.htm. The South Carolina Regulations are available at: 
http://www.scstatehouse.net/coderegs/statmast.htm. 
COMPLETION OF FORMS / CORRECTION OF ERRORS (JANUARY 2006): All prices and notations should be printed in ink or 
typewritten.  Errors should be crossed out, corrections entered and initialed by the person signing the bid. Do not modify the solicitation 
document itself (including bid schedule). (Applicable only to offers submitted on paper.) 
DEADLINE FOR SUBMISSION OF OFFER (JANUARY 2006) Any offer received after the Procurement Officer of the 
governmental body or his designee has declared that the time set for opening has arrived, shall be rejected unless the offer has been 
delivered to the designated purchasing office or the governmental bodies’ mail room which services that purchasing office prior to the 
bid opening. [R.19-445.2070(H)] 
DRUG FREE WORK PLACE CERTIFICATION (JANUARY 2006) By submitting an Offer, Contractor certifies that, if awarded a 

http://www.fmarion.edu/about/solicitationsandawards
http://www.scstatehouse.net/coderegs/statmast.htm
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contract, Contractor will comply with all applicable provisions of The Drug-free Workplace Act, Title 44, Chapter 107 of the South 
Carolina Code of Laws, as amended 
DUTY TO INQUIRE (JANUARY 2006) Offeror, by submitting an Offer, represents that it has read and understands the Solicitation 
and that its Offer is made in compliance with the Solicitation. Offerors are expected to examine the Solicitation thoroughly and should 
request an explanation of any ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation. Failure to do so 
will be at the Offeror’s risk. Offeror assumes responsibility for any patent ambiguity in the Solicitation that Offeror does not bring to the 
State’s attention.  
ETHICS ACT (JANUARY 2006) By submitting an Offer, You certify that You are in compliance with South Carolina’s Ethics, 
Government Accountability, and Campaign Reform Act of 1991, as amended. The following statutes require special attention: (a) 
Offering, giving, soliciting, or receiving anything of value to influence action of public employee – Section 8-13-790, (b) Recovery of 
kickbacks – Section 8-13-790, (c) Offering, soliciting, or receiving money for advice or assistance of public official – Section 8-13-720, 
(d) Use or disclosure of confidential information – Section 8-13-725, and (e) Persons hired to assist in the preparation of specifications or 
evaluation of bids – Section 8-13-1150. 
 
PROTESTS (JUNE 2006) Any prospective bidder, offeror, contractor, or subcontractor who is aggrieved in connection with the 
solicitation of a contract shall protest within ten (10) days of the date of issuance of the applicable solicitation document at issue. Any 
actual bidder, offeror, contractor, or subcontractor who is aggrieved in connection with the intended award or award of a contract shall 
protest within ten days of the date notification of award is posted in accordance with this code. A protest shall be in writing, shall set 
forth the grounds of the protest and the relief requested with enough particularity to give notice of the issues to be decided and must be 
received by the appropriate Chief Procurement Officer within the time provided.   See clause entitled  “Protest-CPO”.[§ 11-35-4210] 
PUBLIC OPENING (JANUARY 2006) Offers will be publicly opened at the date / time and at the location identified on the Cover 
Page, or last Amendment, whichever is applicable 
QUESTIONS FROM OFFERORS (JANUARY 2006): (a) Any prospective offeror desiring an explanation or interpretation of the 
solicitation, drawings, specifications, etc., must request it in writing. Questions must be received by the Procurement Officer no later than 
five (5) days prior to opening unless otherwise stated on the Cover Page. Label any communication regarding your questions with the 
name of the procurement officer, and the solicitation's title and number. Oral explanations or instructions will not be binding. Any 
information given a prospective offeror concerning a solicitation will be furnished promptly to all other prospective offerors as an 
Amendment to the solicitation, if that information is necessary for submitting offers or if the lack of it would be prejudicial to other 
prospective offerors. (b) The State seeks to permit maximum practicable competition. Offerors are urged to advise the Procurement 
Officer – as soon as possible – regarding any aspect of this procurement, including any aspect of the Solicitation that unnecessarily or 
inappropriately limits full and open competition.  
REJECTION/CANCELLATION (JANUARY 2006) The State may cancel this solicitation in whole or in part. The State may reject 
any or all proposals in whole or in part. [SC Code Section 11-35-1710 & R.19-445.2065.] 
RESPONSIVENESS / IMPROPER OFFERS 
(a) Bid as Specified. Offers for supplies or services other than those specified will not be considered unless authorized by the Solicitation.  
RESTRICTIONS APPLICABLE TO OFFERORS (JANUARY 2006) Violation of these restrictions may result in disqualification of 
your offer, suspension or debarment, and may constitute a violation of the state Ethics Act. (a) After issuance of the solicitation, you 
agree not to discuss this procurement activity in any way with the Using Governmental Unit or its employees, agents or officials. All 
communications must be solely with the Procurement Officer. This restriction may be lifted by express written permission from the 
Procurement Officer. This restriction expires once a contract has been formed.  (b) Unless otherwise approved in writing by the 
Procurement Officer, you agree not to give anything to any Using Governmental Unit 
SIGNING YOUR OFFER  Every Offer must be signed by an individual with actual authority to bind the Offeror 
SUBMITTING YOUR OFFER OR MODIFICATION (JANUARY 2006) (a) Offers and offer modifications shall be submitted in 
sealed envelopes or packages (unless submitted by electronic means) – (1) Addressed to the office specified in the Solicitation; and (2) 
Showing the time and date specified for opening, the solicitation number, and the name and address of the bidder. (b) If you are 
responding to more than one solicitation, each offer must be submitted in a different envelope or package.  
 (c) Each Offeror must submit the number of copies indicated on the Cover Page. (d) Offerors using commercial carrier services shall 
ensure that the Offer is addressed and marked on the outermost envelope or wrapper as prescribed in paragraphs (a)(1) and (2) of this 
provision when delivered to the office specified in the Solicitation. (e) Facsimile or e-mail offers, modifications, or withdrawals, will not 
be considered unless authorized by the Solicitation. (f) Offers submitted by electronic commerce shall be considered only if the electronic 
commerce method was specifically stipulated or permitted by the solicitation. 
TAX CREDIT FOR SUBCONTRACTING WITH MINORITY FIRMS (JANUARY 2006) Pursuant to Section 12-6-3350, 
taxpayers, who utilize certified minority subcontractors, may take a tax credit equal to 4% of the payments they make to said 
subcontractors. The payments claimed must be based on work performed directly for a South Carolina state contract. The credit is capped 
at $25,000 per year or the total tax liability; whichever is lesser. The taxpayer is eligible to claim the credit for 6 consecutive taxable 
years beginning with the taxable year in which the credit is first claimed. There is no carry forward of unused credits. The credit may be 
claimed on Form TC-2, "Minority Business Credit." A copy of the subcontractor's certificate from the Governor's Office of Small and 
Minority Business (OSMBA) is to be attached to the contractor's income tax return.  
Taxpayers must maintain evidence of work performed for a State contract by the minority subcontractor. Questions regarding the tax 
credit and how to file are to be referred to: SC Department of Revenue, Research and Review, Phone: (803) 898-5786, Fax: (803) 898-
5888. The subcontractor must be certified as to the criteria of a "Minority Firm" by the Governor's Office of Small and Minority Business 
Assistance (OSMBA). Certificates are issued to subcontractors upon successful completion of the certification process. Questions 
regarding subcontractor certification are to be referred to: Governor's Office of Small and Minority Business Assistance, Phone: (803) 
734-0657, Fax: (803) 734-2498. Reference: SC §11-35-5010 – Definition for Minority Subcontractor & SC §11-35-5230 (B) – 
Regulations for Negotiating with State Minority Firms. 
agency or instrumentality of a foreign government; or (iv) Offeror is an agency or instrumentality of the Federal Government. 
WITHDRAWAL OR CORRECTION OF OFFER (JANUARY 2006) Offers may be withdrawn by written notice received at any 
time before the exact time set for opening. If the Solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received 
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at any time before the exact time set for opening. A bid may be withdrawn in person by a bidder or its authorized representative if, before 
the exact time set for opening, the identity of the person requesting withdrawal is established and the person signs a receipt for the bid. 
The withdrawal DISCUSSIONS and correction of Offers is governed by S.C. Code Section 11-35-1520 and Regulation 19-445.2085.  

DISCUSSIONS WITH BIDDERS (JANUARY 2006) After opening, the Procurement Officer may, in his sole discretion, initiate 
discussions with you to discuss your bid.  Discussions are possible only if your bid is apparently responsive and only for the purpose of 
clarification to assure your full understanding of the solicitation’s requirements.  Any discussions will be documented in writing and shall 
be included with the bid. 
PROTEST – CPO - MMO ADDRESS (JUNE 2006): Any protest must be addressed to the Chief Procurement Officer, Materials 
Management Office, and submitted in writing (a) by email to protest-mmo@mmo.state.sc.us, (b) by facsimile at 803-737-0639, or (c) by 
post or delivery to 1201 Main Street, Suite 600, Columbia, SC  29201. 
 
II. INFORMATION FOR OFFERORS TO SUBMIT 
 
Offeror shall submit a signed Cover Page and any appropriate attachments or signed amendments as required by the solicitation. 
 
MINORITY PARTICIPATION (JANUARY 2006) 
 
Is the bidder a South Carolina Certified Minority Business? □ Yes □ NO 
Is the bidder a Minority Business certified by another governmental entity? □ Yes □ NO 
If so, please list the certifying governmental entity: _________________________ 
Will any of the work under this contract be performed by a SC certified Minority Business as a subcontractor? □ Yes □ NO 
If so, what percentage of the total value of the contract will be performed by a SC certified Minority Business as a subcontractor? □ Yes 
□ NO 
Will any of the work under this contract be performed by a minority business certified by another governmental entity as a subcontractor? 
□ Yes □ NO 
If so, what percentage of the total value of the contract will be performed by a minority business certified by another governmental entity 
as a subcontractor? □ Yes □ NO 
If a certified Minority Business is participating in this contract, please indicate all categories for which the Business is certified: 
□ Traditional minority  
□ Traditional minority, but female  
□ Women (Caucasian females)  
□ Hispanic minorities  
□ DOT referral (Traditional minority)  
□ DOT referral (Caucasian female)  
□ Temporary certification  
□ SBA 8 (a) certification referral  
□ Other minorities (Native American, Asian, etc.)  
(If more than one minority contractor will be utilized in the performance of this contract, please provide the information above for each 
minority business.) 
 
For a list of certified minority firms, please consult the Minority Business Directory, which is available at the following URL: 
http://www.govoepp.state.sc.us/osmba/
 
III. TERMS AND CONDITIONS  
 
SUBCONTRACTOR – IDENTIFICATION (JAN 2006): If you intend to subcontract with another business for any portion of the 
work and that portion exceeds 10% of your price, your offer must identify that business and the portion of work which they are to 
perform. Identify potential subcontractors by providing the business’ name, address, phone, taxpayer identification number, and point of 
contact. In determining your responsibility, the state may evaluate your proposed subcontractors. 
ASSIGNMENT (JANUARY 2006):  No contract or its provisions may be assigned, sublet, or transferred without the written consent of 
the Procurement Officer. 
BANKRUPTCY (JANUARY 2006): (a) Notice. In the event the Contractor enters into proceedings relating to bankruptcy, whether 
voluntary or involuntary, the Contractor agrees to furnish written notification of the bankruptcy to the university.  This notification shall 
be furnished within five (5) days of the initiation of the proceedings relating to the bankruptcy filing.  This notification shall include the 
date on which the bankruptcy petition was filed, the identity of the court in which the bankruptcy petition was filed, and a listing of all 
State contracts against which final payment has not been made.   
CHOICE-OF-LAW (JANUARY 2006): The Agreement, any dispute, claim, or controversy relating to the Agreement, and all the rights 
and obligations of the parties shall, in all respects, be interpreted, construed, enforced and governed by and under the laws of the State of 
South Carolina, except its choice of law rules. As used in this paragraph, the term "Agreement" means any transaction or agreement 
arising out of, relating to, or contemplated by the solicitation.   
CONTRACT DOCUMENTS & ORDER OF PRECEDENCE (JANUARY 2006): (a) Any contract resulting from this solicitation 
shall consist of the following documents:  (1)  a Record of Negotiations, if any, executed by you and the Procurement Officer, (2) 
documentation regarding the clarification of an offer [e.g., 11-35-1520(8) or 11-35-1530(6)], if applicable, (3) the solicitation, as 
amended, (4) modifications, if any, to your offer, if accepted by the Procurement Officer, (5) your offer, (6) any statement reflecting the 
state’s final acceptance (a/k/a “award”), and (7) purchase orders. These documents shall be read to be consistent and complimentary. Any 

mailto:protest-mmo@mmo.state.sc.us
http://www.govoepp.state.sc.us/osmba/
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conflict among these documents shall be resolved by giving priority to these documents in the order listed above. (b) The terms and 
conditions of documents (1) through (6) above shall apply notwithstanding any additional or different terms and conditions in either 
 (i) a purchase order or other instrument submitted by the State or (ii) any invoice or other document submitted by Contractor. Except as 
otherwise allowed herein, the terms and conditions of all such documents shall be void and of no effect. (c) No contract, license, or other 
agreement containing contractual terms and conditions will be signed by any Using Governmental Unit. Any document signed or 
otherwise agreed to by persons other than the Procurement Officer shall be void and of no effect. 
DISPUTES : (1) Choice-of-Forum. All disputes, claims, or controversies relating to the Agreement shall be resolved exclusively by the 
appropriate Chief Procurement Officer in accordance with Title 11, Chapter 35, Article 17 of the South Carolina Code of Laws, or in the 
absence of jurisdiction, only in the Court of Common Pleas for, or a federal court located in, Richland County, State of South Carolina. 
Contractor agrees that any act by the Government regarding the Agreement is not a waiver of either the Government's sovereign 
immunity or the Government's immunity under the Eleventh Amendment of the United State's Constitution.  
EQUAL OPPORTUNITY (JANUARY 2006). Contractor is referred to and shall comply with all applicable provisions, if any, of Title 
41, Part 60 of the Code of Federal Regulations, including but not limited to Sections 60-1.4, 60-4.2, 60-4.3, 60-250.5(a), and 60-741.5(a), 
which are hereby incorporated by reference. 
 
FALSE CLAIMS (JANUARY 2006): According to the S.C. Code of Laws § 16-13-240, "a person who by false pretense or 
representation obtains the signature of a person to a written instrument or obtains from another person any chattel, money, valuable 
security, or other property, real or personal, with intent to cheat and defraud a person of that property is guilty" of a crime. 
FIXED PRICING REQUIRED (JANUARY 2006): Any pricing provided by contractor shall include all costs for performing the work 
associated with that price. Except as otherwise provided in this solicitation, contractor’s price shall be fixed for the duration of this 
contract, including option terms. This clause does not prohibit contractor from offering lower pricing after award. 
NON-INDEMNIFICATION (JANUARY 2006): Any term or condition is void to the extent it requires the State to indemnify anyone. 
NOTICE (JANUARY 2006): (A) After award, any notices shall be in writing and shall be deemed duly given (1) upon actual delivery, if 
delivery is by hand, (2) upon receipt by the transmitting party of automated confirmation or answer back from the recipient's device if 
delivery is by telex, telegram, facsimile, or electronic mail, or (3) upon deposit into the United States mail, if postage is prepaid, a return 
receipt is requested, and either registered or certified mail is used. (B) Notice to contractor shall be to the address identified as the Notice 
Address on Page Two. Notice to the state shall be to the Procurement Officer's address on the Cover Page. Either party may designate a 
different address for notice by giving notice in accordance with this paragraph. 
PAYMENT (JANUARY 2006): (a) The Using Governmental Unit shall pay the Contractor, after the submission of proper invoices or 
vouchers, the prices stipulated in this contract for supplies delivered and accepted or services rendered and accepted, less any deductions 
provided in this contract. Unless otherwise specified in this contract, including the purchase order, payment shall not be made on partial 
deliveries accepted by the Government. (b) Unless the purchase order specifies another method of payment, payment will be made by 
check. (c) Payment and interest shall be made in accordance with S.C. Code Section 11-35-45. Contractor waives imposition of an 
interest penalty unless the invoice submitted specifies that the late penalty is applicable. 
PUBLICITY (JANUARY 2006): Contractor shall not publish any comments or quotes by State employees, or include the State in either 
news releases or a published list of customers, without the prior written approval of the Procurement Officer. 
SURVIVAL OF OBLIGATIONS (JANUARY 2006): The Parties' rights and obligations which, by their nature, would continue beyond 
the termination, cancellation, rejection, or expiration of this contract shall survive such termination, cancellation, rejection, or expiration, 
including, but not limited to, the rights and obligations created by the following clauses: Indemnification - Third Party Claims, 
Intellectual Property Indemnification, and any provisions regarding warranty or audit. 
THIRD PARTY BENEFICIARY (JANUARY 2006) This Contract is made solely and specifically among and for the benefit of the 
parties hereto, and their respective successors and assigns, and no other person will have any rights, interest, or claims hereunder or be 
entitled to any benefits under or on account of this Contract as a third party beneficiary or otherwise. 
WAIVER (JANUARY 2006) The State does not waive any prior or subsequent breach of the terms of the Contract by making payments 
on the Contract, by failing to terminate the Contract for lack of performance, or by failing to strictly or promptly insist upon any term of 
the Contract. Only the Procurement Officer has actual authority to waive any of the State’s rights under this Contract. Any waiver must 
be in writing.   
COMPLIANCE WITH LAWS (JANUARY 2006): During the term of the contract, contractor shall comply with all applicable 
provisions of laws, codes, ordinances, rules, regulations, and tariffs. 
CONTRACTOR'S LIABILITY INSURANCE (JANUARY 2006): (1) Contractor shall purchase from and maintain in a company or 
companies lawfully authorized to do business in South Carolina such insurance as will protect the contractor from the types of claims set 
forth below which may arise out of or result from the contractor's operations under the contract and for which the contractor may be 
legally liable, whether such operations be by the contractor or by a subcontractor or by anyone directly or indirectly employed by any of 
them, or by anyone for whose acts any of them may be liable: (a) claims under workers' compensation, disability benefit and other similar 
employee benefit acts which are applicable to the work to be performed; (b) claims for damages because of bodily injury, occupational 
sickness or disease, or death of the contractor's employees; (c) claims for damages because of bodily injury, sickness or disease, or death 
of any person other than the contractor's employees; (d) claims for damages insured by usual personal injury liability coverage; (e) claims 
for damages, other than to the work itself, because of injury to or destruction of tangible property, including loss of use resulting 
therefrom; (f) claims for damages because of bodily injury, death of a person or property damage arising out of ownership, maintenance 
or use of a motor vehicle; (g) claims for bodily injury or property damage arising out of completed operations; and (h) claims involving 
contractual liability insurance applicable to the Contractor's obligations under the provision entitled Indemnification – Third Party 
Claims. 
(2) Coverage shall be written on an occurrence basis and shall be maintained without interruption from date of commencement of the 
work until date of final payment.  Coverage must include the following on a commercial basis: (i) Premises – Operations, (ii) 
Independent Contractor’s Protective, (iii) Products and Completed Operations, (iv) Personal and Advertising Injury, (v) Contractual, 
including specific provision for contractor’s obligations under the provision entitled Indemnification – Third Party Claims, (vi) Broad 
Form Property Damage including Completed Operations, and (vii) Owned, Non-owned and Hired Motor Vehicles. 
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(3) The insurance required by this paragraph shall be written for not less than the following limits of liability or as required by law, 
whichever coverage is greater. 
 
COMMERCIAL GENERAL LIABILITY: 
General Aggregate (per project) $1,000,000 
Products/Completed Operations $1,000,000 
Personal and Advertising Injury $1,000,000 
Each Occurrence $1,000,000 
Fire Damage (Any one fire) $ 50,000 
Medical Expense (Any one person) $ 5,000 
BUSINESS AUTO LIABILITY (including All Owned, Nonowned, and Hired Vehicles): 
Combined Single Limit $1,000,000 
OR 
Bodily Injury & Property Damage (each) $750,000 
 
WORKER’S COMPENSATION: 
State Statutory 
Employers Liability $100,000 Per Acc. 
$500,000 Disease, Policy Limit; $100,000 Disease, Each Employee 
 
(4) Required Documentation. (a) Prior to commencement of the work, contractor shall provide to the state a signed, original certificate of 
liability insurance (ACORD 25). The certificate shall identify the types of insurance, state the limits of liability for each type of coverage, 
include a provision for 30 days notice prior to cancellation, name every applicable using governmental unit (as identified on the cover 
page) as a Certificate Holder, provide that the general aggregate limit applies per project, and provide that coverage is written on an 
occurrence basis. (b) Prior to commencement of the work, contractor shall provide to the state a written endorsement to the contractor’s 
general liability insurance policy that (i) names every applicable using governmental unit (as identified on the Cover Page) as an 
additional insured, (ii) provides that no material alteration, cancellation, non-renewal, or expiration of the coverage contained in such 
policy shall have effect unless the named governmental unit(s) has been given at least thirty (30) days prior written notice, and (iii) 
provides that the Contractor’s liability insurance policy shall be primary, with any liability insurance of the state as secondary and 
noncontributory. (c) Both the certificate and the endorsement must be received directly from either the contractor's insurance agent or the 
insurance company. 
(5) Contractor shall provide a minimum of thirty (30) days written notice to every applicable using governmental unit of any proposed 
reduction of coverage limits (on account of revised limits or claims paid under the General Aggregate) or any substitution of insurance 
carriers. 
(6) The state's failure to demand either a certificate of insurance or written endorsement required by this paragraph is not a waiver of 
contractor's obligations to obtain the required insurance. 
CONTRACTOR PERSONNEL (JANUARY 2006): The Contractor shall enforce strict discipline and good order among the 
Contractor's employees and other persons carrying out the Contract. The Contractor shall not permit employment of unfit persons or 
persons not skilled in tasks assigned to them. 
CONTRACTOR'S OBLIGATION – GENERAL (JANUARY 2006): The contractor shall provide and pay for all materials, tools, 
equipment, labor and professional and non-professional services, and shall perform all other acts and supply all other things necessary, to 
fully and properly perform and complete the work. The contractor must act as the prime contractor and assume full responsibility for any 
subcontractor’s performance.  The contractor will be considered the sole point of contact with regard to all situations, including payment 
of all charges and the meeting of all other requirements. 
DEFAULT – SHORT FORM(JANUARY 2006)  The State may terminate this contract, or any part hereof, for cause in the event of any 
default by the contractor,  or if the contractor fails to comply with any contract terms and conditions, or fails to provide the State, upon 
request, with adequate assurances of future performance.  In the event of termination for cause, the State shall not be liable to the 
contractor for any amount for supplies or services not accepted, and the contractor shall be liable to the State for any and all rights and 
remedies provided by law.  If it is determined that the State improperly terminated this contract for default, such termination shall be 
deemed a termination for convenience. 
INDEMNIFICATION - THIRD PARTY CLAIMS (JANUARY 2006): Notwithstanding any limitation in this agreement, Contractor 
shall defend and indemnify the State of South Carolina, its instrumentalities, agencies, departments, boards, political subdivisions and all 
their respective officers, agents and employees against all suits or claims of any nature (and all damages, settlement payments, attorneys' 
fees, costs, expenses, losses or liabilities attributable thereto) by any third party which arise out of, or result in any way from, any defect 
in the goods or services acquired hereunder or from any act or omission of Contractor, its subcontractors, their employees, workmen, 
servants or agents. Contractor shall be given written notice of any suit or claim. State shall allow Contractor to defend such claim so long 
as such defense is diligently and capably prosecuted through legal counsel. State shall allow Contractor to settle such suit or claim so 
long as (i) all settlement payments are made by (and any deferred settlement payments are the sole liability of) Contractor, and (ii) the 
settlement imposes no non-monetary obligation upon State. State shall not admit liability or agree to a settlement or other disposition of 
the suit or claim, in whole or in part, without the prior written consent of Contractor. State shall reasonably cooperate with Contractor's 
defense of such suit or claim.  The obligations of this paragraph shall survive termination of the parties' agreement. 
LICENSES AND PERMITS (JANUARY 2006):  During the term of the contract, the Contractor shall be responsible for obtaining, and 
maintaining in good standing, all licenses (including professional licenses, if any), permits, inspections and related fees for each or any 
such licenses, permits and/or inspections required by the State, county, city or other government entity or unit to accomplish the work 
specified in this solicitation and the contract. 
OWNERSHIP OF DATA & MATERIALS (JANUARY 2006): All data, material and documentation either prepared for the State 
pursuant to this contract shall belong exclusively to the State. 
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TERMINATION FOR CONVENIENCE:  The Procurement Officer may terminate this contract in whole or in part, for the 
convenience of the State with forty-five (45) days notice given to the contractor.  
 
IV. SCOPE OF WORK / SPECIFICATIONS 
 
Consideration for Support Agreement and Scope of Services 
1) General – Francis Marion University is a university of approximately 500 employees with 

approximately 4,000 students. Campus Technology currently has approximately 20 
employees providing IT services to these employees and students. Francis Marion is 
located west of Florence on an approximately 400 acre campus.   Francis Marion 
University requires a vendor to provide on-site and remote technology support services in 
partnership with the department of Campus Technology. 

2) Services – Support for the following services includes (but is not limited to): 
a) Exchange 2007 (Clustered - CCR) email services to all faculty and staff 
b) IBM N3600/N3300 SAN devices with NetApp software 
c) A VMWare ESX Server 3.5i environment  
d) Wireless throughout campus handled via 802.1x authentication  

i) Network Equipment (Ethernet Topology) 
ii) Switches/Routers – HP, Cisco & 3Com 
iii) Firewall – Cisco ASA 

e) All relevant operating systems and software provided by Campus Technology 
i) Windows 2000/2003/2008 Server (x32 and x64) 
ii) IIS 6.0 
iii) RADIUS (Cisco ACS) 
iv) SnapManager for Exchange/SnapVault for NetApp N3600/N3300 
v) WSUS 
vi) Active Directory, DNS, and DHCP services 
vii) Group Policy Management 

3) Minimum Requirements – The vendor should have the following partnerships, 
certifications, and staff: 
a) Microsoft Gold Partnership 
b) Cisco Premier partner with specialization in wireless, security and unified 

communications 
c) Field engineers who reside in South Carolina 
d) Previous experience working with Higher Educational institutions 
e) Upgrades to existing environment 

i) The vendor should have a firm understanding of all previously mentioned services, 
and an understanding of how they related and operate together in a production 
network environment. Vendor should have a team of employees including a 
project manager, with adequate knowledge of the respective systems in order to 
provide a complete solution for new installations in a timely manner. 

f) Configuration/Maintenance of current environment 
i) Vendor should be able to recognize misconfigured or poorly configured software, 

hardware, and network equipment, and be prepared to provide directions to 
FMU’s technology department staff on how to correct these issues and/or perform 
the corrections themselves. 
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g) System Outages and Escalated Problems 
i) Campus Technology will escalate issues to the vendor when the issues either 

exceed their technical competency or their inability to allocate the right 
technician due to workload.  

ii) Vendor should have a service desk or on-call system to 24/7 response for these 
issues with a 2 hour on-site requirement if necessary. 

4) Incident Response – Vendor ill work in conjunction with FMU to prioritize incidents with the 
following minimum contact and closure metrics 

Priority Contact 
Metric 
(Hrs) 

Business 
Hours? 

Closure 
Metric 
(Hrs) 

Business 
Hours? 

Critical .5 N 8 Y 
High 2 Y 16 Y 
Medium 8 Y 24 Y 
Low 12 Y 40 Y 
Other 16 Y 249 Y 

 
5) Initial Assessment 

a) Vendor should provide an estimate of the cost and time required to become familiar 
enough with Francis Marion’s environment as to adhere to these contact and closure 
requirements. 

b) This will be factored into the choice of vendor. 
6) Business hours 

a) Business hours of Francis Marion University are 8:30am until 5pm Monday through 
Friday.  

7) Availability Times 
a) Vendor must be available from 9am until 4pm during weekdays to provide on-site 

services if required.  
8) Escalation 

a) FMU will provide first-level technical support, installation, and configuration for all 
areas. If Campus Technology is unable to successfully provide these services, network 
support will be escalated to the vendor. 

b) Vendor must be able to provide Level 2 and 3 escalation levels for all areas as defined 
in sections 2 and 3. 
i) Level 2 technical support is considered to be all services provided solely by the 

vendor through in-house consulting. 
ii) Level 3 technical support is considered to be all services escalated beyond the 

vendor to the subject matter experts, such as Microsoft, IBM/NetApp, and Cisco. 
9) Out of Scope Areas – The following areas will be handled by Campus Technology without 

additional need for support: 
a) 24/7 Monitoring (Campus Technology will monitor the status and uptime of its 

environment) 
b) Any software and hardware managed or purchased by departments outside of 

Campus Technology  
c) Asset Management 
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d) Desktop Support 

 
 
 
 
 
 
 
 
 
V. BIDDING SCHEDULE / PRICE-BUSINESS PROPOSAL 

BIDDING SCHEDULE 
 
 

IFB-2042 
 

Return this page and the cover page completed. 
 
 

Please enter your best pricing for initial assessment under Item 5 above: $____________ 
 
Please enter your best pricing to provide the service on an hourly rate:  $____________ On Site  
 
Please enter your best pricing to provide the service on an hourly rate:  $____________ Remote  
 
Please enter your best pricing for travel per round trip to FMU’s campus:  $____________ Travel  

 

 
    SIGNED:   ___________________________________ 
        MUST MATCH SIGNATURE ON COVER PAGE 
 

DIRECT ANY INQUIRES TO MR. JOHN DIXON AT 843.661.1141 
 
 
 

OFFERORS REQUESTING THIS PREFERENCE 
MUST INITIAL HERE. ______________. 

*ADDRESS AND PHONE OF IN-STATE OFFICE 

PREFERENCES – SC RESIDENT VENDOR PREFERENCE (June 
2005): Section 11-35-1524 provides a preference for offerors that 
qualify as a resident vendor. A resident vendor is an offeror that (a) is 
authorized to transact business within South Carolina, (b) maintains an 
office* in South Carolina, (c) either (1) maintains a minimum 
$10,000.00 representative inventory at the time of the solicitation, or 
(2) is a manufacturer which is headquartered and has at least a ten 
million dollar payroll in South Carolina, and the product is made or 
processed from raw materials into a finished end-product by such 
manufacturer or an affiliate (as defined in section 1563 of the Internal 
Revenue Code) of such manufacturer, and (d) has paid all assessed 
taxes. If applicable, preference will be applied as required by law. 

⁪ In-State Office Address same as Home Office Address 
⁪ In-State Office Address same as Notice Address 
  (CHECK ONLY ONE ) 

 



IMPORTANT 
 
 
SOUTH CAROLINA RESIDENT VENDOR PREFERENCE: A VENDOR IS CONSIDERED TO BE A RESIDENT VENDOR OF 
THIS STATE IF THAT VENDOR IS AN INDIVIDUAL, PARTNERSHIP, ASSOCIATION, OR CORPORATION AUTHORIZED TO 
TRANSACT BUSINESS WITHIN THE STATE, MAINTAINS AN OFFICE IN SOUTH CAROLINA AT THE LOCATION LISTED 
ON THE COVER PAGE, AND MAINTAINS AN INVENTORY AT THE TIME OF BID HAVING A MINIMUM OF $10,000 OR 
MORE OR IS A MANUFACTURER WHICH IS HEADQUARTERED AND HAS AT LEAST A 10 MILLION DOLLAR PAYROLL 
IN S.C.  AND HAS PAID ALL ASSESSED TAXES. (RE: SECTION 11-35-1520 (9) (E) OF THE S.C CONSOLIDATED 
PROCUREMENT CODE. IN ORDER TO MAKE CLAIM FOR THIS PREFERENCE IN AWARD OF THIS QUOTE, THE PERSON 
SIGNING THE QUOTE MUST ATTEST TO THAT PREFERENCE BELOW. 
 
I CERTIFY THAT I QUALIFY AS A SOUTH CAROLINA RESIDENT VENDOR: SIGNED ________________________________ 
 

 
VI. ATTACHMENTS TO SOLICITATION 

IMPORTANT TAX NOTICE - NONRESIDENTS ONLY 
 
Withholding Requirements for Payments to Nonresidents: Section 12-8-550 of the South 
Carolina Code of Laws requires persons hiring or contracting with a nonresident conducting a 
business or performing personal services of a temporary nature within South Carolina to 
withhold 2% of each payment made to the nonresident. The withholding requirement does not 
apply to (1) payments on purchase orders for tangible personal property when the payments are 
not accompanied by services to be performed in South Carolina, (2) nonresidents who are not 
conducting business in South Carolina, (3) nonresidents for contracts that do not exceed $10,000 
in a calendar year, or (4) payments to a nonresident who (a) registers with either the S.C. 
Department of Revenue or the S.C. Secretary of State and (b) submits a Nonresident Taxpayer 
Registration Affidavit - Income Tax Withholding, Form I-312 to the person letting the contract. 
 
The withholding requirement applies to every governmental entity that uses a contract ("Using 
Entity"). Nonresidents should submit a separate copy of the Nonresident Taxpayer Registration 
Affidavit - Income Tax Withholding, Form I-312 to every Using Entity that makes payment to 
the nonresident pursuant to this solicitation. Once submitted, an affidavit is valid for all contracts 
between the nonresident and the Using Entity, unless the Using Entity receives notice from the 
Department of Revenue that the exemption from withholding has been revoked. 
----------------------- 
Section 12-8-540 requires persons making payment to a nonresident taxpayer of rentals or 
royalties at a rate of $1,200.00 or more a year for the use of or for the privilege of using property 
in South Carolina to withhold 7% of the total of each payment made to a nonresident taxpayer 
who is not a corporation and 5% if the payment is made to a corporation. Contact the Department 
of Revenue for any applicable exceptions. 
----------------------- 
For information about other withholding requirements (e.g., employee withholding), contact the 
Withholding Section at the South Carolina Department of Revenue at 803-898-5383 or visit the 
Department’s website at www.sctax.org. 
----------------------- 
This notice is for informational purposes only. This agency does not administer and has no 
authority over tax issues. All registration questions should be directed to the License and 
Registration Section at 803-898-5872 or to the South Carolina Department of Revenue, 
Registration Unit, Columbia, S.C. 29214-0140. All withholding questions should be directed to 
the Withholding Section at 803-898-5383.  
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http://www.sctax.org/


 

 

 
STATE OF SOUTH CAROLINA 
DEPARTMENT OF REVENUE NONRESIDENT 
TAXPAYER 
REGISTRATION AFFIDAVIT 
INCOME TAX WITHHOLDING 

 
I-312 
(Rev. 5/7/04) 
3323 

The undersigned nonresident taxpayer on oath, being first duly sworn, hereby certifies as follows: 
 
1. Name of Nonresident Taxpayer: 

 

2. Trade Name, if applicable (Doing Business As):  
3. Mailing Address:  
4. Federal Identification Number:  
5.  Hiring or Contracting with:  
Name:   
Address:   
  
  Receiving Rentals or Royalties From:  
Name:   
Address:   
   

Beneficiary of Trusts and Estates: 
 

Name:   
Address:   
 
6. I hereby certify that the above named nonresident taxpayer is currently registered with   
    (check the appropriate box): 

ڤ   The South Carolina Secretary of State or  
ڤ The South Carolina Department of Revenue   

 
Date of Registration: 

  
                                                         

 
7. I understand that by this registration, the above named nonresident taxpayer has agreed to be subject to the jurisdiction 
of the South Carolina Department of Revenue and the courts of South Carolina to determine its South Carolina tax 
liability, including estimated taxes, together with any related interest and penalties. 
 
8. I understand the South Carolina Department of Revenue may revoke the withholding exemption granted under Code 
Sections 12-8-540 (rentals), 12-8-550 (temporarily doing business or professional services in South Carolina), and 12-8-
570 (distributions to nonresident beneficiary by trusts or estates) at any time it determines that the above named 
nonresident taxpayer is not cooperating with the Department in the determination of its correct South Carolina tax 
liability. 
 
The undersigned understands that any false statement contained herein could be punished by fine, imprisonment or 
both.  
 
Recognizing that I am subject to the criminal penalties under Code Section 12-54-44 (B) (6) (a) (i), I declare that I 
have examined this affidavit and to the best of my knowledge and belief, it is true, correct and complete.  
 (Seal)  
Signature of Nonresident Taxpayer (Owner, Partner or Corporate Officer, when relevant)    Date 
 
If Corporate officer state title:   
 
(Name - Please Print) 
 
Mail to: The company or individual you are contracting with.  
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